
WAC 16-228-1040  How soon must the department respond to a com-
plaint?  Upon receipt of a verified report of loss as set forth in RCW 
17.21.190 or alleged violation of chapters 17.21 or 15.58 RCW or the 
accompanying rules, the department shall initiate an investigation. 
Investigation of a complaint concerning immediate acute pesticide ex-
posure to humans or animals shall be initiated immediately. Other com-
plaint investigations shall be initiated no later than forty-eight 
hours after receipt of the verified report of loss.
[Statutory Authority: Chapters 17.21, 15.58, 34.05 RCW. WSR 03-22-029, 
§ 16-228-1040, filed 10/28/03, effective 11/28/03. Statutory Authori-
ty: Chapters 15.58, 17.21 RCW. WSR 00-22-073, § 16-228-1040, filed 
10/30/00, effective 11/30/00. Statutory Authority: Chapters 15.54, 
15.58 and 17.21 RCW. WSR 99-22-002, § 16-228-1040, filed 10/20/99, ef-
fective 11/20/99.]
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